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SOCIAL MEDIA MISSION STATEMENT
Our company is on social media to _____________ , _____________ , and _____________ (fill in each blank according to your business goals). 

SOCIAL MEDIA AUDIENCE SUMMARY
Insert a brief description of your social media audience. Who are you trying to reach? This doesn’t need to be as in-depth as a full user persona, but a short outline of your target audience may be beneficial.

BRAND VOICE
Describe your company’s brand voice on social media. Think of it this way, “If our company were a person, what would it sound like on social media?”

BRAND STANDARDS
Do you have specific spellings or ways of wording your brand name, products, or services? List them here.

STYLE STANDARDS
Do you have any general requirements for style regarding spelling, capitalization, or punctuation usage? List them here. 























GRAPHICS REQUIREMENTS
Writers aren’t designers, and they often need help when selecting images for social media posts. Here are some general guidelines to note (if applicable):

· Where can writers find images to use for social posts (from your own internal sources)?
· May text be applied to company photographs? If so, do you have any guidelines on do’s or don’ts?
· Which fonts are acceptable to use on social media images?
· If photos are user-generated or from third-party sources, how should they be attributed?


































MESSAGE TYPES (BY NETWORK):
Not all types of messaging are a good fit for every network. List which types of content and messaging should be shared on each network.

Facebook:



Twitter:



LinkedIn:



Pinterest:



Google+:



Instagram:
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List requirements and expectations for social media copy per network.

Facebook

· TONE: [INSERT CONTENT]
· Character Length: [INSERT CONTENT]
· Hashtags: Generally, avoid hashtags on Facebook.

Twitter

· TONE: [INSERT CONTENT]
· Character Length: [INSERT CONTENT]
· Hashtags: Generally, avoid hashtags on Facebook.

LinkedIn

· TONE: [INSERT CONTENT]
· Character Length: [INSERT CONTENT]
· Hashtags: Generally, avoid hashtags on Facebook.

Pinterest

· TONE: [INSERT CONTENT]
· Character Length: [INSERT CONTENT]
· Hashtags: Generally, avoid hashtags on Facebook.

Google+

· TONE: [INSERT CONTENT]
· Character Length: [INSERT CONTENT]
· Hashtags: Generally, avoid hashtags on Facebook.

Instagram

· TONE: [INSERT CONTENT]
· Character Length: [INSERT CONTENT]
· Hashtags: Generally, avoid hashtags on Facebook.
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